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HCBS – 245D License

https://mn.gov/dhs/partners-and-providers/licensing/hcbs-245d/ 



HCBS 245D Application
• Pre-Application Worksheet
• Organizational Chart
• Policies and Procedures that comply with 245D
• Controlling Individuals, Authorized Agent, Compliance Officer, 

Designated Manager and Designated Coordinator
• Schedule pre-application interview
• $500 Application Fee
• DHS 90 working days to act on the completed application
• Complete HCBS Waiver and AC Provider Training 101
• Complete background studies through NetStudy 2.0

https://mn.gov/dhs/assets/245d-pre-application-worksheet_tcm1053-340369.pdf
https://mn.gov/dhs/partners-and-providers/training-conferences/minnesota-health-care-programs/provider-training/waiver-ac-provider-training-101.jsp


Regulations

• Minnesota Statutes
• 245A
• 245C
• 245D

• Minnesota Rules
• 9544

• Additional Regulations
• 245A.66 and 260E -

Maltreatment of Minors Act
• 245A.65, 626.557 and 626.5572

- Vulnerable Adult Act
• Chapter 13 - MN Data Practices 

Act
• 256B.4912 HCBS Provider 

Requirements and Payment
• 256B.04 Compliance Officer
• HIPAA

https://www.revisor.mn.gov/statutes/cite/245A
https://www.revisor.mn.gov/statutes/cite/245C
https://www.revisor.mn.gov/statutes/cite/245D
https://www.revisor.mn.gov/rules/9544/
https://www.revisor.mn.gov/statutes/cite/245A.66
https://www.revisor.mn.gov/statutes/cite/260E
https://www.revisor.mn.gov/statutes/cite/245A.65
https://www.revisor.mn.gov/statutes/cite/626.557
https://www.revisor.mn.gov/statutes/cite/626.5572
https://www.revisor.mn.gov/statutes/cite/13
https://www.revisor.mn.gov/statutes/cite/256B.4912
https://www.revisor.mn.gov/statutes/cite/256B.04
https://www.hhs.gov/hipaa/index.html


• Baccalaureate degree in human services
• 1 year full-time work experience providing direct care1
• Associate degree
• 2 years full-time work experience providing direct care2
• Diploma accredited postsecondary institution
• 3 years full-time work experience providing direct care3
• 50 hours of education/training
• 4 years FTE direct care under supervision of a DC4

& competent  to perform required duties

Designated Coordinator



Designated Manager

Designated Coordinator Qualifications

&
3 years supervisory experience  in a program providing direct support 

services to persons with disabilities or persons age 65 and older



Staff Training Requirements

• Job Description and Functions
• Responding to/Reporting 

Incidents
• Safety Practices
• Policies & Procedures
• MN Data Privacy/HIPAA
• Service Recipient Rights

• Maltreatment of Minors and 
Vulnerable Adult Acts

• Person-Centered Planning and 
Delivery

• First Aid (and CPR if required by 
CSSP Addendum)

• CSSP/CSSP Addendum and other 
person-specific documents

• Medication Administration (if 
setting up or administering)



Staff Training Requirements 2

• EUMR and Prohibited 
Procedures

• 8 hour Positive Supports Rule 
Core training (4 hours annually)

• Anti-Fraud
• OSHA/Bloodborne Pathogens
• Minimizing the Risk of Sexual 

Violence

• Other training topics required by the 
person’s CSSP 

• Specialized Medical Equipment (if used)

Employment Specialist Competencies
• Industry-recognized credential
• Demonstrate competency

https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/employment-first/competencies.jsp


Additional 
Management Training

• 4-hour Function Specific Positive 
Supports Rule 

• Managers and supervisors

• 2-hour Function Specific Positive 
Supports Rule

• Owners, license holders, and 
executive level employees

Photo by fauxels from Pex

https://www.pexels.com/@fauxels?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/two-women-standing-beside-brown-board-on-wall-3184296/?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels


• Intake Meeting
• 45/60 Day Meeting
• Annual Meeting

• Coordinated Service and Support 
Plan (CSSP) Addendum

• Individual Abuse Prevention Plan 
(IAPP)

• Outcome(s)
• Progress Reports

Photo by Marcus Aurelius from Pexels

245D Service Coordination & Documentation

https://www.pexels.com/@marcus-aurelius?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/woman-meeting-with-client-4063918/?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels


MHCP Enrollment

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_017530 



MHCP Enrollment 
2

• Enrollment Forms
• General Liability Insurance Certificate
• Enrollment fee of $599
• Enroll through Minnesota Provider Screening and 

Enrollment (MPSE) or fax required documents.

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_017530
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=MPSE-01
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