
 Using the information under “Working with VRS/SSB” on the “Plan” page of the Disability Hub 
MN Work toolkit, as well as on the “Find” page of the toolkit, answer the questions for the scenario below. 

ACTIVITY 2: 
Referring to VRS/SSB

E1MN TRAINING     Case managers   Coordinate services

1. Who should do the referral to VRS/SSB, the waiver case manager or the waiver employment 
service provider?  

2. When should a referral for VRS/SSB services be done?

3. Is there a form that should be used to refer the person to VRS/SSB?

4. What should be included in the referral?

5. Where should the referral be sent?
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You are working with a person who is currently in the plan phase. A waiver employment service provider has been 
providing the person waiver employment development services. You meet to get an update on services, and they 
ask you several questions about the VRS/SSB referral process. 

Answer each of their questions below and note the place in the Work Toolkit that addresses the question.

SCENARIO

INSTRUCTIONS:

https://disabilityhubmn.org/for-professionals/work/supporting-people-on-waivers/the-engage-plan-find-keep-framework/plan/#WorkingwithVRSSSB
https://disabilityhubmn.org/for-professionals/work/supporting-people-on-waivers/the-engage-plan-find-keep-framework/find/
https://disabilityhubmn.org/for-professionals/work/supporting-people-on-waivers/e1mn-training

	Question 1: Waiver employment service providers generally do the referral, but the case manager should provide support. 
	Question 2: At least 30 days before the person will be ready to start the job search. 
	Question 3:  No, but there is a Common Referral Form that the wavier employment service provider can use to help in the transition. 
	Question 5: Identify the most accessible VRS/SSB location.  Use the link to the interactive map of VRS offices or the listing of SSB offices in the Work Toolkit – Supporting people on waivers – Find.
	Question 4: The person's waiver support plan.The person's IEP or 504 plan.Any activities completed in My Vault, such as a profile, life trajectory, integrated star, benefits lookup or DB101 estimator session results.Employment history or previous work experience.Verification of Supplemental Security Income (SSI) or Social Security Disability Insurance (SSDI), such as a benefits lookup, current Medicare card, benefit determination letter or other correspondence from the Social Security Administration describing benefits based on the person's disability, or a Social Security benefits planning query.Documentation of disability, such as a letter from a medical or mental health care provider.State Medical Review (SMRT) documentation.


